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[bookmark: _Toc442369611]About this briefing
These findings are based on a telephone survey of 1,028 respondents (adults aged 16+) commissioned by SCVO and conducted by Ipsos Mori on 9th-16th November 2015.

[bookmark: _Toc442369613]Key findings
· 84% of households in Scotland used a service or facility run by a charity last year.
· 76% of households enjoyed charity-run culture, sport, leisure or social activities
· 34% of households were helped by a charity last year, receiving advice, social care or health care services.
· 47% of people used a community centre or village hall in last year
· More than half of respondents took part in a charity-organised event last year (52%)
· 43% of respondents attended a church, or an event in a church/religious building in the last year

Variations by demographics 

Age group: Older people were slightly less likely to have used a charity service on the last year, 

Deprivation: Use of charity service by households increases slightly as affluence increases – this is primarily driven by households in more affluent areas enjoying more charity-run cultural and social activities. Just over a third of households were helped by a charity last year.

Other: Employment status, work sector, and tenure type make no significant difference to the percentage of households using charity services
Variations between Scotland and the UK
From graph below we can see that for some charity services, there is little difference between Scotland and the UK.  However, Scottish households are far more likely to have used certain services in the last year
· 52% of Scottish households took part in a charity-run social event, versus only 14% in the wider UK
· 47% used a community hall, versus only 18% in the wider UK.
· 43% attended church, or a church-related event, versus 23% in the wider UK
· 31% got advice from a charity, versus 16% in the wider UK
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	Q3 And in the last year have you or anyone in your household or close family accessed any of the following services provided by a charity? 

	
	Yes
	No
	Don’t know

	Base: 1,028 
	(%) 
	(%) 
	(%) 

	Visited a charity-run museum, theatre or festival? 
	30 
	68 
	2 

	Visited a charity-run tourist attraction such as a zoo or nature reserve? 
	36 
	62 
	2 

	Attended a charity-run leisure facility or sports club? 
	19 
	80 
	1 

	Used a local community centre or village hall? 
	47 
	52 
	* 

	Accessed information or advice (in person or online) from a charity? 
	31 
	68 
	1 

	Received social care or health services from a charitable organisation? 
	11 
	89 
	1 

	Received financial or material support from a charity? 
	7 
	93 
	* 

	Attended or taken part in a charity-run social event, walk, concert, dance, comedy night, quiz or similar? 
	52 
	48 
	* 

	Attended a church or religious building or church-based event? 
	43 
	57 
	* 

	Any other service from a charity that is not mentioned? 
	9 
	90 
	1 









Used charity service in last year, by affluence of area (20% zones) 

Used charity service in last year	
 1 Most deprived 	2	3	4	 5 Least deprived	0.79	0.8	0.84	0.84	0.88	Enjoyed a social activity	
 1 Most deprived 	2	3	4	 5 Least deprived	0.65	0.71	0.78	0.76	0.82	Were helped by a charity	
 1 Most deprived 	2	3	4	 5 Least deprived	0.37	0.35	0.36	0.37	0.34	


In the last year have you or anyone in your household or close family accessed any of the following services provided by a charity?


SCVO (Scotland)	
Attended or taken part in a charity-run social event, walk, concert, dance, comedy night, quiz or similar? 	Used a local community centre or village hall? 	Attended a church or religious building or church-based event? 	Visited a charity-run tourist attraction such as a zoo or nature reserve? 	Accessed information or advice (in person or online) from a charity? 	Visited a charity-run museum, theatre or festival? 	Received social care or health services from a charitable organisation? 	Any other service from a charity that is not mentioned? 	0.52	0.47	0.43	0.36	0.31	0.3	0.11	0.09	Charity Street (UK)	
Attended or taken part in a charity-run social event, walk, concert, dance, comedy night, quiz or similar? 	Used a local community centre or village hall? 	Attended a church or religious building or church-based event? 	Visited a charity-run tourist attraction such as a zoo or nature reserve? 	Accessed information or advice (in person or online) from a charity? 	Visited a charity-run museum, theatre or festival? 	Received social care or health services from a charitable organisation? 	Any other service from a charity that is not mentioned? 	0.14000000000000001	0.18	0.23	0.36	0.16	0.36	0.1	0.1	




In the last year have you or anyone in your household or close family accessed any of the following services provided by a charity	
Received financial or material support from a charity? 	Received social care or health services from a charitable organisation? 	Attended a charity-run leisure facility or sports club? 	Visited a charity-run museum, theatre or festival? 	Accessed information or advice (in person or online) from a charity? 	Was helped by a charity	Visited a charity-run tourist attraction such as a zoo or nature reserve? 	Attended a church or religious building or church-based event? 	Used a local community centre or village hall? 	Attended or taken part in a charity-run social event, walk, concert, dance, comedy night, quiz or similar? 	Enjoyed a social activity	Used any charity service in last year	7.0000000000000007E-2	0.11	0.19	0.3	0.31	0.34	0.36	0.43	0.47	0.52	0.76	0.84	


% who used at least one charity service in last year, by age group

Used charity service in last year	
 16-24	 25-34	 35-54	 55 or more	0.87	0.88	0.89	0.75	
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